
Public Record Requests: 
 
To request public records from the Public Utility Commission of Oregon, send an email to 
diane.davis@state.or.us or mail your written request to: 
 
Diane Davis 
Administrative Hearings Division  
PO Box 2148 
Salem, OR  97308 
 
In your request, please provide the following information: 
 
 Your Name (and affiliation or business name, as appropriate) 
 Your Phone Number 
 Your Email address or fax number 
 Your complete mailing address 
 A description of the records requested.  Please be as specific as possible.  A broad request 

may be very expensive for you and difficult for the agency to fulfill. 
 How you would like receive or inspect the records – in person, by email, mail, or fax.  

How the agency can provide the information to you will depend on the size and type of 
the documents. 

 
There may be a fee to complete your request.  See OAR 860-001-0060 at 
http://arcweb.sos.state.or.us/pages/rules/oars_800/oar_860/860_001.html. 
 
Some information may be exempt from public disclosure, or may require special handling 
because of its confidential nature.  See ORS Chapter 192 at 
http://www.leg.state.or.us/ors/192.html.  
 
If you do not receive a response or communication about your request within 10 business days, 
or if you have questions about the process to request public records, please call Diane Davis at 
(503) 378-4372. 
 
For a copy of a Commission Order, please contact Administrative Services at (503) 373-7394.  
Most orders are available online at http://apps.puc.state.or.us/orders/disclaim.htm. 
 
Docketed case materials for recent cases can be found online using the docket search feature at 
http://apps.puc.state.or.us/edockets/search.asp.   
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